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Realtime integration with Astro Loyaltyin RetailPro 9

Version History

9 Version 1.@; April, 2022 Released beta version with Frequent Buyer and Points support.

9 Version 11 ¢ Septembey 2022: Added support for Offers program; enhanced Points
redemption adjusted functionality for Return receipts.

9 Version 1.2; March, 2023: Improved messagdor store activationand some bug fixes.

9 Version 1.3; August,2023:Added support for new Offers progratype; added letter
transaction failure aneérror handling

1 Version 1.4k ¢ September2023:Bug fixesautomatically update Customer whalding
detected manually removed Astro discounts; prevewerwriting automatic customer
discounts; added support for customer frequent buyer cards

1 Version 15 ¢ November 2023: Added acalculatediscounts button to recalculateany Astro
Loyalty discountsthat wereinadvertently removed ooverwritten, such as when the
Promotional Discountsfeatureis usedat the end of the receipt process.

Introduction

TheAstro Loyaltyplugin for Retail Pro 9 provides reahe integration withthe Offers, Frequent Buyey
andPointscustomer loyalty programs provided Bgtro LoyaltyThe plugin was developed and is

maintained by Cornelius Concepts, LLC, a Retail Pro Development Partner and is sold through Retail Pro
Business Partnets pet and feed storeall overNorth America

Installation

The Astro Loyaltplugin is installedike other Retail Pro 9 pluginfilesare placed in thePlugingolder of
Retail Pro 9 and registeredhe following fileare required:

1 AstroLoyalty.dll
1 AstroLoyalty.mnf
9 AstroLoyaltyBtn.bmp

Once these files are in tHelugindolder, run Command Prompt a&dministrator go to the
RetailPro9 \ Plugins folder, and entet

regsvr32 AstroLoyalty.dll
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PostlnstallationRetail Pro Tasks

Customer UDF

For efficient link to Astro Loyalty custometise pluginsaveshe Astro Loyalty Customer ID in the Retall
Procustomer recordising a usedefined field or UDF. This UDF must be created manually by a Retail
Pro administratoRPro Admin). To do this, the RPro Admasing the Retail Pro interfacgyills down

from the Optionsbutton to System Preferenced_ocal PreferencesCustomers UDF/Auxandadds a
Field Definitionby clicking theNewbutton. TheFidd Namemust be ‘AstroLoyal " andshould have

two Field Entries

1 ACCEPTED
1 DECLINED
(=) Global Preferences Field Definitions
Eenel![al + FieldNo| - Field Namd Type IAssignedTo IHequired |
cf;:x 14| AnnivD ay String Buxb -
Calend;rls 13| AnnivMonth | Sting Auxs r
Company 15| AnnivYear String Bux? r
Regions 4 2P Sting Auxl3 -
Planning 3| Birth day Stiing UDF8 I
=- Local Preferences 3| Birthmonth Stiing UDF3 I
Audit 21]1sVet Stiing Auxl2 -
[]- Customers 4|Season Sting UDF4 r
General 17 String Auxd r
& UDF/Aux Field Entries
{:1 E;c:;m:zl: - Walue D] Active | - WValue
poyees 3 1|~  ACCEPTED
[+ Merchandise
[+ Paint of Sale 2 ¥ DECLINED
&3] F'un:hai ng

In addition to the numeric Astro Loyalty Customer iz, ACCEPTED abBCLINED valuesthis UDF
provide a way for a store's customer to opt out of the Astro Loyalty program

Discount Reason

When Astro Loyalty rewards aredeemed discounts are recorded on the Retail Pro retéljmese
discountswill use a special "discount reason" set aside for Astro Loyalty rewards, not ontarking
the itemsfor use bypluginbut also so the retailer can run reports and separate out Astro Loyalty
discounts from other types of discourgs/en to customers.

To set this up, the RPro Adminills down from theOptionsbutton to System Preferenced.ocal
Preferences Point of Salee Generab> Price/Discountand adds or selects@iscount Reasoto use.
Later when configuring the Astro Loyalty plugin, this Discount Reason will be seletiedobagin will
know which one to use when assigning discounts to items on a receipt.

In the example screenshot belotAstro " has been added for use tiye pluginbut a different one can
be created
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=) Global Preferences

[~ Restrict item discounts to nat exceed spreadable global discount percentage

Discount Rournding Method

Receipts

[~ Use referenced gial

Receipt Screeqltems Grid

Discount Reasons Spreadable discount options
General -
Locaity Active [Name |F\eq, Customcr{ A
Curtency _ ~V COUPON r
Calendars | ~ Cust - Automatically spread global discounts on
i Cormpany | F DAMAGE r ¥ Receipts
Regions ~ EMPLOY r b .
| — rompt to spread when going to tender
Planning | F  GRoup r L e
) Local Preferences | ~ Lty r [v Sales Orders
Audit — ~ Pka r ™ Prompt to spread when saving SO
[#- Customers L v Astio u
Documents ~ Oty r Options
i Employees u v SALE r Bring original price from price level
Merchandise u ~ WF cpn r -
. [ Point of Sale - 1:PiLvi hd
B Genela[ [v Use customer defined price levels
Options . [~ Use quantity pricing
Fees/Shipment
POS Flags/Note Field r
- am Price/Discounts [7 Use accumulated discounting
Packages/Kits [~ Automate Promotions
i T. I‘;ny alty ™ Secure customer price levels
c] )
El?"; - v | | [T Zero global discount after spread

MNormal - I

When claiming rewards for free items, the items added to the receipt are referenced by UPC. In addition

G2 GKS GeLMKOI

G 22 diLthefigld/lig the cal iYCylunih Kdeds tobe

included as well. It can be hiddétom viewbut must be in the available list of fields the plugin can
access or the items get immediately removed by Retail Pro as soon as the plugin adds them.

To verify this field is in the ligt 2 NJ G 2

modify screen designs (e.g. SYSADMIN), tigrclick2 y

| R Rounékd th Fe lofgédiriwitlysediirity rights to
GKS aLGSY&AS

receipt and selecinterface>Page ManagerA popup window appearsn the righthand column is a
list of fields under Page Designer. The top half is the list of currently enabled fields, the bottom half are

dza dzI £ €

O2f dzvy KSI R

FTASE RA

aKIF G

FNB y2i

AyOf dzZRSRd L ¥

(i K &phabgticatiields

in the bottom half to find it, doublelick it to addt to the top half then clickApply.

Required Info

Customer Information

Receipt # 0

= A B (B
ALY I

[~ Show Tabs

Receipt Information

Pages Font: M5 Sans Serif, 8

t/

I3

€

Bill To Customer Lookup Bill To Full Name
Receipt Type Check In Bill To Address 1
Associate Bill To Address 4
Bill To Phone 1
Bill To E-mail
Lookuy Vend Code] - Descl + Desc2

+ At Doc Drig Price| Qty

[~ Show Shortcuts Title Font: MS Sans Serif, 8

O

Grid Font: MS Sans Serif, 8

Page 1 Page Designer ~
Discount Reason

Ext Receipt Price

Associate

Rounded Discount %

Base Price

Comments
1
2

istgmer Shippina. ,. o . s posem pm
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v

Cancel
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PluginConfiguration
License

Once theCustomer UDF and Discount Reason mentioned in the previous section have beerntset up,
time to configure the Astro Loyalty plugin itselfidtconfigured through Retail Pro 9's standard plugin
interfaceunder Optiors >WSPreferences User Interfacé’luginsand clicking on théstro Loyalty

entry. The stores defined in Retail Pro are listed on the left and various configuration tabs are on the
right. Before any of the stores can be configured, a valid license key mgstdy®n the Licenseab:

Subsidiary: I[h}\

General
@ User Interface Plugins
- Documents [N
- Peripherals
@ Printing
Workstation Sequence Numbers

Ul Plugins

EFT Retail Pro Stores

& Z0u 000 -

Warehouse
PDX - Portland Main Street

SEA - Seattle Center

LAX - Los Angeles Terminal
DEN - Denver Central

PRO - Provo Po

BOI - Boise Plaza Store

NMS - New Mexico Station

Honnde

ts, LLC
il Pro

C - Sacramento Valley Regional

pts,
Development Partner

License’ **& Account v Programs Customer Options

Plugin License Key: |

€ _i') Unlock

The license key will be provided by the Retail Pro Business Partner and is linked to the Client ID of the

Retail Pro 9 installatian

Once the license mnteredand validatedthe expirationandstore name are displayed:

Astro Loyalty Configuration
Retail Pro Stores
000 - Warehouse

|»

PDX - Portland Main Street

SEA - Seattle Center
SAC - Sacramento Valley Regional

LAX - Los Angeles Terminal

DEN - Denver Central -

PRO - Provo Pomenade
BOI - Boise Plaza Store
NMS - New Mexico Station

HALI - Hanetan Hannde

J 'T License]

Account ? Programs Customer Options

|5ESZ?WFMSGA—89F068—99612E—C2C B3F-v3

1 Change Expires:  2023-03-13 14:54:27

My Awesome Pet Store

0 of 50 Stores Activated

Built by

ll-.
By = ~ -
E Cornelius Concepts. LLC
A Retail Pro Development Partner
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TheLicensdab is global for all stores; all other configuration tabs are stpecific you must first click
on the store name in the list on the left, then click on one of the tabs described below.

Account
Now that an activeAstro Loyaltyicenseis in place, the stores can be configuredcl storethat uses
Astro Loyalty musenter the uniquecredentialsprovidedfor that locationby Astro Loyaltpn the
store'sAccounttab, then click toenable that store. The plugin attempts to connect with Astro Loyalty
using the credentials provideshd if successful, marks the store as enabled:

000 -

+ PDX-

SEA -

SAC -

LAX -

DEN -

PRO -

BOI -

Warehouse

Portland Main Street
Seattle Center

Sacramento Valley Regional
Los Angeles Terminal
Denver Central

Provo Pomenade

Boise Plaza Store

NMS - New Mexico Station

HNII - Hanetnn Hnnnde

. .
azms, Builthy: . )
omelius Concepts, LLC
A Retail Pro Development Partner

-

License | *°g Account Programs

Astro Loyalty Account Credentials for PDX

Astro Loyalty Configuration

Retail Pro Stores

Customer Options

Username: |

Password: |

EHEEE AR oy

Credentials Tested
a Click to make this the Default Store

Default Store
When working with a receipt, Astro Loyalty always knows which store account teegaese Retail
Pro's receipt context defines thurrent store code. Howevewhen working irthe Customer module
the current store isindefined Therefore, we need to tethe pluginwhich of its enabled stores to use
for communication with Astro Loyalty

Onceat least one of the stores are enabled, you can click the circled checkmark to mark that store as the
defaultstore. There can only be one default stora differentone can be selectedt any timewhich
unselects a previously selected default store if one was established
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Astro Loyalty Configuration

Retail Pro Stores = 0~ . ‘ | v oy :
r —| | (2 License | <& Account | ¥ Programs g Customer = | 2 Options
000 - Warehouse
" EDX - Portland Main Street Astro Loyalty Account Credentials for PDX
+ SEA - Seattle Center
Username:l
SAC - Sacramento Valley Regional Password: |**x******** ﬂ

LAX - Los Angeles Terminal

Credentials Tested
DEN - Denver Central b
PRO - Provo Pomenade

This is the Default Store used for Astro Loyalty

BOI - Boise Plaza Store customer management

NMS - New Mexico Station

HOII - Hanetan Haunde ;I
Built by

A Retail Pro Development Partner

Programs

Not all of Astro Loyalty's programsll be used by a storeheck onlythosein which the store is
participating onthe Programstab of this configurationThis limits the amount of information sent to
Astro Loyalty and hidescreens and buttonfor the programsthat are irrelevant

‘? License = *& Account ?, Programs g Customer Ji-_:ll Options

Astro Loyalty Programs Enabled for PDX

¥ Enable Frequent Buyer
¥ Enable Offers

¥ Enable Points

o Item for Redeeming:
L' pOINTS DISCOUNT/REBATE

Q. Lookup

The Points program requires the selection efocam-inventory Retail Pro iterareated specificallfor

redeeming rebates and discounts in the Points prograhis item does not need a UPC or ALU but does

YSSR I LINAROS 620KSNBAASY gKSYS@HSNI NBRSSYAy3a LRAYID
the price).ALookupbuttonA & LINP GARSR (G2 &St SOG dKAa AdGSYe® hyOoS
AK264& dzyRSNJ GKS f1 0SSt aLGSY T2N) wSRSSYAy3Iodé
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Customer

If a new customer wants to participate in the benefits provided by Astro Loyalty pregtheyfirst
must have a customer record in Retail Pro. Once that has been crélageclistomer can be adddd
Astro Loyalty as a new customer or linked with an existing ®he astomerinformation is always
synchronized onavay, from Retail Prdo Astro Loyalty.

) . v ™ > i
License = *'g Account ¥  Programs | ..— Customer ~- Options

Customer Field Mapping

Astro Loyalty— Retail Pro
City: |Address 3 -

State: |Address 4 -

RPro Phone
Phone: | & phone 1 ¢ Phone 2

Retail Pro has more fields than Astro Loyétaddress lines and 2 phofieldsas opposed to Astro
Loyalty's single address line and phan&hen sending updatecustomer informatiorto AstroLoyalty
the pluginneeds to knowfrom which of theseRetail Praaddress lines tpull city and stateand which
phone field to send

If customer records in Retail Pro are configured to stityeandstate valueson a single address line,
select that one address line for both fietdghe plugincanseparatethem if they are inthe common
“city, state" format.
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Options
Finally, he Optionstab of the Astro Loyaltpluginconfiguration providesheseadditionalsettings

T

Item Discount Typeln thePost-Installation Retail Pro Tasksction abovea Discount Reason

was set aside for use bydlplugin this is whergyou select that reasarThe drop down here

lists all Discount Reasons found in Retait Betect the ondo apply toreceiptitemsused to
markrewardsfor Astro Loyalty

Auto Receipt MenuWhen a customer is placexh a new receipt in Retail Pra floating

window providing reatime interaction with the customer's Astro Loyalty informatioan be
displayed byclickinga sidebutton provided in the plugin. As a convenience, this floating

window can be automatically displayeg checking this box.

Debug LoggingActionstaken by the plugirare logged in a text filand containa record of
interactions with Astro Loyalty such as linking a customer, adding a transaction, and redeeming
a reward.If there arises a need to troubleshoot a problem, the Debug Logdiegkbox can be
checked to add detaileohformation in the logo help pinpoint the source of the problerBince

this additional information could eventually take up a lot of disk space, it automatically turns off
after 7 days

To viewlog files, click theview Log Fileutton and select a file from the lisThey are text files
with a file extension oflog and can be viewed with any text editor, such as Notepad.
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